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Disclosures

Merrill Lynch, Pierce, Fenner & Smith Incorporated (also referred to as “MLPF&S” or “Merrill”) makes available certain investment products sponsored, managed, distributed or provided by companies that are
affiliates of Bank of America Corporation (“BofA Corp.”). MLPF&S is a registered broker-dealer, registered investment adviser, Member SIPC, and a wholly owned subsidiary of Bank of America Corporation.

All references to LinkedIn® for business purposes is regarding the Advisor Social Media Program - LinkedIn®. Advisors and other eligible employees must be part of this program if they use LinkedIn® for business.
GW!IM Social Media Policy prohibits the use of personal social media accounts for conducting business.
Investment products:

Are Not FDIC Insured Are Not Bank Guaranteed May Lose Value

Banking products are provided by Bank of America, N.A. and affiliated banks, members FDIC and wholly owned subsidiaries of Bank of America Corporation.

Nothing discussed or suggested in these materials should be construed as permission to supersede or circumvent any Bank of America, Merrill Lynch, Pierce, Fenner & Smith Incorporated policies, procedures,
rules, and guidelines. MAP# 5753687
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Feature Highlights

Merrill’s self-serve domestic wire transfer feature offers a simple and secure way to quickly send funds from an eligible! Merrill

account.

Convenient

* Wire funds same-day or
schedule for a future
business day

* Easily track your wire’s
processing status

* WEe'll email you once
your wire has processed,
including the Federal
Reference Number

M

| | Secure

Multi-factor authentication
is required for all wire
transfers

Your Merrill team will be
notified any time you send a
wire

Each wire transfer request is
subject to your Merrill
team’s review and approval

LEligible for Domestic Retail Wires linked to a full service User ID
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Q Best Practices

* Stay alert for scams; confirm

instructions with your
recipient over the phone
using a verified telephone
number

Be sure to use the recipient
bank’s wire ABA/routing
number

e Submit wire requests as

early in the business day as
possible

&% Support

* Contact your Merrill team
if you have questions or
need assistance with the
online wire service

Merrill 27 June 2023



Send a one-time domestic wire from your Merrill accounts — Client Initiated

From the Transfers & Bill Pay menu, navigate to the Transfers page and select the Wires tab.

Send a one-time domestic wire transfer from the Merrill Website:

Daniel R Advisor

""“"'“ﬁg 4 Your Advisor | Brokercheck sawcorauseica B> | (5 HLCONCIRGETHREE » i e Step 1: Verify your wire instructions

Accounts Holdings Transfers & Bill Pay Research Rewards & Benefits

Always verify your wire instructions with your trusted recipient prior to
Transfers & Withdrawals sending any fundS.

@ @ ® & Step 2: Enter & review the wire details

Cash Wires Securities & 401(K) Rollover .
Accounts Call us: 1-800-MERRILL (637-7455)

Realtime - 4+ days Same day + Real time - 8+ days 10+ days

Recent wire activity ow ol From Send a wire, select an eligible Merrill account to wire funds from,
e o apton ol e " then enter the recipient bank and recipient’s information. Perform a

Brokerage 123-45678 John smith

BANK OF AMERICA N.A, Y- final review and submit®. You can also prefill the instructions by selecting

Send awire Receive a wire  Wire activity 6789
Send a one-time demestic wire transfer from your eligible accounts. If you'd like to send a wire to another country, QTSS'SGG 00 UsD ‘S;H;I:ZQVESS the Copy Option from a preVious Wire on the Wire ACtiVity screen.

please contact us. Date Federal reference number
05/25/2023 -

e} View Copy

Enter instructions Review Submitted Step 3: Monitor the wi re Status

. Typically, same-day wires submitted before the business day cut-off? will
Select account prOCESS that day

To

Select recipient

rount f All wire transfers are subject to Merrill’s review, which may affect the
' ' date the wire is processed. You’ll receive an initial email confirming
your wire, and another with your wire’s final confirmation number,
once fully processed.

1 Requires multi-factor authentication
2 Current business day cut-off is approximately 5:30pm E.T:
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Send a one-time domestic wire from your Merrill accounts — Branch Initiated

Access the link for the wire transfer entered by your Merrill Team via your personal email or via the Secure Inbox

Send a one-time domestic wire transfer from the Merrill Website which

was started by your Merrill Team:
® &

Checks Securities & 401(K) Rollover
Accounts

Step 1: Verify your wire instructions

Always verify your wire instructions with your trusted recipient prior to
sending any funds.

Which transfer option should | use?

Send awire Receive a wire  Wire activity

Step 2: Review the wire details

(1) Please review and approve your wire request(s)

We're unable to complete your wire transfer(s) without your review and consent From the ere ACtiVity Screen, Se|eCt ReVieW and Approve. Any pend|ng
wires started by your Merrill Team will appear at the top of the Activity
Transaction activity list. The wire details will then be presented where you can perform a

Last updated 09/20/2022 12:06 PM ET
final review and submit?.

Show Status Accounts

Upcoming + last 30 days v All All accounts
Step 3: Monitor the wire status
e e Feaersl Reference tumber et Typically, same-day wires submitted before the business day cut-off2 will

00/20/2022 Provided once processed $1.00 Cancel process that day

date the wire is processed. You’ll receive an initial email confirming
your wire, and another with your wire’s final confirmation number,
once fully processed.

f All wire transfers are subject to Merrill’s review, which may affect the

1 Requires multi-factor authentication

2 Current business day cut-off is approximately 5:30pm E.T-
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Frequently Asked Questions

What type of one-time wire transfers can be submitted from the Merrill Online website?

Domestic retail wires from accounts linked to a full service user id, only. Contact your Merrill team for assistance with sending a foreign wire from a Merrill account.
What types of accounts can | wire funds to using the Merrill Online website?

The domestic wires feature supports sending a wire to both bank accounts (checking/savings) or non-banking account types (brokerage/investment/retirement/trust). To wire to a non-banking account,
you’ll need additional processing instructions typically referred to as For Further Credit (FFC) and/or For Benefit Of (FBO) details.

Can | send a wire from one of my linked Bank of America checking/savings accounts on Merrill Online?

No. However, you can send wire transfers from the Bank of America Online Banking website, or you may contact your Merrill team for assistance.

What is the wire processing cut-off time?

Wires submitted before ~5:30pm E.T. on a bank business day typically process same day.

Are there daily and/or weekly dollar amount limits?

There are no dollar limits.

Why don’t | see all of my Merrill accounts in the From drop-down?

This feature is offered to individual account owners of eligible Merrill accounts.

Can | cancel a one-time immediate domestic wire?

Yes, a wire may be cancelled from the Wire Activity screen up until it has been approved by your Merrill team.

Where can | find my wire’s status?

Wire details are available from the Wire activity page.

My wire’s status reflects “Under Review”, what does this mean?

The wire is being reviewed by your Merrill team. Typically review is completed within one business day.

My wire’s status reflects “Rejected”, what does this mean?

We were unable to process the wire. Contact your Merrill team if you haven’t already been contacted.

How is my wire’s estimated arrival date determined?

The date is based on the type of account from which you are wiring funds and when you submit the wire transfer request. Domestic wires are typically sent to the recipient within one business day.
How do | save my wire instructions?

Merrill Online automatically saves each set of unique instructions for future use.

Where can | find my wire’s final reference number?

We'll email you the number once your wire has processed. You may also refer to the Wire activity page.

Can | view wire transfers that my Merrill team submitted on my behalf?
Yes. From the Wire Activity screen, you can view all wires submitted on your eligible accounts.
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